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Background 
HIV/AIDS is a major public health challenge globally. The number of people living with HIV has risen up to 33 million in 2007 (The Joint United Nation Programme on HIV/AIDS [UNAIDS], 2007). There are an estimated 77,400 people living with HIV in the UK. Of these, there were 7,734 new diagnoses in 2007 (Health Protection Agency [HPA], 2008). 

There are cumulatively 5,718 people living with HIV in Scotland up to September 2008 (Health Protection Scotland [HPS], 2008). 
Seventy percent of people living HIV have received antiretroviral therapy (ARV). Approximately, one in five people infected with HIV are not on treatment (HPA, 2008). There are a number of possible reasons for those who were not accessing treatment. 

Over the years of the use of antiretroviral (ARV) therapy in developed and developing countries, many people living with HIV/AIDS (PLWHA) who are prescribed combination ARV are also using complementary or alternative medicine (CAM) 

There are several studies documented about CAM relating to people living with HIV which offer differing views of its efficacy. 

Several studies (Dhalla, Chan, Montaner & Hogg, 2006; Ernst, 2002) explored that the use of CAM had a significant association with the side effects. CAM may alleviate side effects caused by ARV therapy, however it may also create toxicity due to their interactions. CAM included massage, acupuncture, nutrition and psychotherapy. Other investigators (Fawzy, 1999; Walker, 1999) remarked that for studies on psychological interventions for cancer patients, the use of CAM was not shown to support symptom relief, cure or long survival. Some of the CAM therapies were not offered to cancer patients. 

In contrast, others were discussing CAM medicine from an opposite view. (Visser & Grierson, 2002) found out that there was a highly evident demand for CAM on the part of PLWHA. The study revealed that most PLWHA choose CAM to complement ARV therapy. PLWHA choose various types of CAM. These commonly included vitamin/mineral/nutrient supplements, massage therapy, meditation and herbal medicine with 46%, 28%, 20% and 19% respectively. The study, however, has not yet found the efficacy of CAM and interaction between CAM and ARV therapy. In another study in American, (Kirksey et al, 2002) stated that PLWHA frequently used CAM to self-manage the symptoms of anxiety, fear, depression and pain. Symptoms of HIV/AIDS were associated with PLWHA’s decision to use CAM therapy. This user group accounted for more than 30%. Acupuncture, vitamins, exercise (for example, walking), massage and Reiki were commonly used. The outcome revealed that CAM alleviated side effects associated with the disease and the treatment. The study suggested that CAM therapy’s efficacy for symptom management needs to be further documented. There were additional studies contributing to ambiguous views about CAM therapy’s efficacy for PLWHA. 

Little is documented about practitioner’s ideas and patient’s feedback on complementary therapy. Hence, the focus of this study was to explore experiences of both therapists and service users on how complementary therapies work for them and the effects.
Study’s methodology

A qualitative method was applied to conduct this study. A semi-structured in-depth interview was used to interview therapists and service users. A purposive sample was used to recruit participants. The criteria for study inclusion was therapists who offer complementary therapies to people living HIV/AIDS and service users living with HIV who had experienced at least one complementary therapy. There were six therapists and ten service users being interviewed separately. Taking notes and tape-recording were used for interviewing therapists. Taking notes were used to interview service users.  
Study setting
The interviews were conducted either at Solas or Milestone. Solas and Milestone are part of Waverley Care. Waverley Care was established in 1989 at the height of the HIV epidemic in Scotland. Milestone was opened as a hospice in 1991 to provide short and long term palliative care. Solas was established in 1991 and in 1994 taken over by Waverley Care to support people infected or affected by HIV/AIDS. The various projects include group and one to one support, health promotion/healthy living, advocacy & information and future planning. 

Complementary therapies have been offered to service users at Waverley Care since 1991. At present, Waverley Care has eight volunteers who offer complementary therapies. There is an increasing demand from service users for complementary therapies. On estimation massage, Reiki and SourceSTAR were the most commonly used by service users. 
The study was conducted during three months in 2008 under the auspices of Waverley Care. 
Results 

Therapists’ interpretation 
 

1. Reiki: Is the Japanese word for 'universal energy' (rei= universe, ki: energy) and describes a natural form of channeled energy healing. It is based on the principle that everything in the universe is made up of energy. This energy is channeled by the therapist and passed on to patients by hand (the most commonly used analogy is that of a radio tuning into radio waves); it accelerates natural healing processes, helps to restore balance and equilibrium and 'recharges the batteries'.  

While the therapist is treating the individual, they may focus on specific key energy points (chakras) or be drawn to specific parts of the body - this has been described as 'listening with their hands'. They may use light touch or hold their hands above the body (we have energy fields too) and different sensations, from feeling heat to seeing colours, will be experienced by each individual. 

Service users benefit instantly, feeling relaxed, calm or energised; but the benefits can continue for days after a treatment, particularly through improved sleep. The beneficial effects of Reiki are cumulative and depend on how often a service user receives this therapy.  It is not a medical cure, but by working with the body's natural healing processes, it provides a non-invasive means of managing their condition for people living with HIV.

 

2. Massage
There are different types of massages at the service

· Reflexology

· Aromatherapy Massage
· Sports Massage
· Swedish Massage
· Thai Head Massage
· Indian Massage
· Hot Stones Massage
Reflexology is an ancient Chinese massage based in the foot and other parts of the body. It depends on the users’ choice. The treatment is good for people living with HIV. It can help people reduce stress and gain more control of their life. Through massage, it circulates detoxification and this will boost the immune system. For instance, a person gets a cold; his immune system is low and weak. When he feels well, his immune system is more able to prevent infection. It improves both physical health and mental health. Lots of service users choose to come back and have more treatment after the first experience. The therapist interviewed would like to help people living with HIV with this type of complementary therapy to improve their quality of life. It was noted that service users often feel at peace and quiet as soon as they get the therapy. 
Aromatherapy massage is a holistic therapy combining the use of essential oils, derived from plants, with therapeutic massage. There are many different essential oils which have unique therapeutic properties and many uses. Essential oils can be particularly beneficial in the promotion of stress reduction and are also reputed to have other benefits such as in the aiding of sleep, improving of skin conditions and relaxation of muscles in addition to many others. The beginning of the treatment will start with a consultation. Based on this the therapist will blend a combination of oils in order to meet the individuals needs. The consultation will also indicate any areas of tension that should be focused on during the massage. 

Sports Massage: Uses oil or cream and covers the neck, back, arms and legs depending on the client’s main areas of strain or tension. Pressure is dictated by the client but is usually stronger and deeper than a Swedish massage. 

Swedish massage consists of classic Swedish massage movements that can be administrated as lightly or deeply as the client requires using grape seed oil. A full in depth consultation takes place to determine the client’s main areas of tension
Thai/Indian Head Massage: This treatment consists of administering pressure to points across the shoulders, neck, head and face. It can be carried out in either a seated or lying position and is great for headaches, muscle tension around the neck & shoulders and general relaxation. 

Hot Stones Massage has been used for thousands of years, harmonizing, cleansing and relaxing the body at its deepest level. The stones are placed on specific energy points to help clear blocked energies, help relax and dissolve stress, drawing hyper-energy away from over-stimulated areas and bringing new energy to depleted zones. Using the stones physically in the therapist’s hands can transfer the heat into the deeper lying muscle. This achieves a greater level relaxation and pain relief where needed.
3. SoursceSTAR is the new name given to a channeled healing energy called Sekhem that is believed to be linked to Egyptian healing from over 5000 years ago. SourceSTAR as a therapy can result in the recipient feeling quite a deep sense of relaxation incredibly quickly. The healing process itself may happen on many different levels including the body, soul, and mind and can assist the client to recognise and heal core issues easily and quickly. 
The Therapist uses intention to channel both Source and Earth energies and most often offers these energies to others through their hands by discrete light physical touch and without touch through positioning hands within the energetic field called the aura. Most practitioners can feel this channeled energy, and some may sense energetic differences within the client’s energy body where they need relief. The service user will remain fully clothed and will usually lie down to receive a treatment.

This treatment seems to work well for users as it can help them relax physically and emotionally, giving a feeling of safety and helping to relieve stress and anxiety. The therapist will also usually practice this therapy regularly on themselves to maintain wellbeing and to ensure the energy offered to the client is as pure as possible.
4. Meridian Energy Therapies use simple techniques that assist us regain and maintain a balanced flow of energy within the body. They enable us to remove the energy disruptions and blockages that are the root cause of negative emotions enabling one to regain control of emotions and limiting beliefs. Used correctly, the debilitating emotion is usually reduced or eliminated, and there is a sense of being able to cope better. The user usually feels lighter and more relaxed as a result. 
Emotional Freedom Technique is a way of working that involves “tapping” on certain key meridian energy points on the body whilst connecting, usually through repeating verbally a suitable phrase, with a feeling, emotion or problem. The points of the body most used are the sore spot, heel of the hand, inside of eyebrow, side of eye below temple, under the eye, under the nose, on the chin, on the collarbone, and under the arm. Tapping is also done on the hand - thumb, index, middle and little finger and the gamut point is rubbed while performing a series of eye movements, humming and counting. There are other points you can use at different times, but those are the main ones and can enable us to deal with pretty much any problem. 
EmoTrance is a therapy based upon the principal that any emotion arises from a disturbance in the body’s energy field which can usually be felt. Instead of tapping, the mind is focussed on the site where disturbance is felt within the energy body. Pro-actively softening the disrupted energy enables it to shrink, dissolve, dissipate, or move along a meridian channel and out of the body, thus enabling energy to start to flow more evenly, thereby reducing or alleviating the emotion or belief. This technique enables us to address the root of emotional issues simply, yet effectively. 

5. Electro-Crystal Therapy involves the use of equipment that combines the healing qualities of electro-magnetism with crystals. During the treatment, a person's energy field is first scanned to discover both the location and extent of the imbalances in their energy field. Their energy field is then rebalanced using the Electro-Crystal Therapy equipment. During the treatment, the service user will sit in a comfortable chair and simply relax. The treatment is completely painless and there are no known adverse side-effects. The treatment can help to improve the service user's health and well-being, stimulate their immune system, increase their energy levels, promote deep relaxation and reduce stress.
6. Bio-Energy is a very effective way of locating the areas of imbalance in a person's energy field and then correcting the imbalance. During a Bio-Energy treatment, the therapist uses gentle hand movements and specialised techniques to scan the person's energy system for imbalances, release any energy blockages and attract energy to deficient areas. The service user will be asked to stand for part of the treatment and sit for the other part. If they find it difficult to stand, then they can sit for the whole treatment. At the end of treatment, any issues which may have arisen during the treatment will be discussed. Bio-Energy can help a person recover more quickly from illness, provide relief from pain and provide a sense of peace and well-being. 

All therapists interviewed for this study are interested in helping people and want people to benefit from the therapies. 
Service users’ feedback
Peter, who has experienced Reiki for nearly one year, said that
“I have been having Reiki for eight months now and it is a very good relaxing experience and definitely helps me to sleep well afterwards. After a 45 minute session, I feel very calm, de-stressed and so much better than before. It allows me to stop everything for the moment and re-energise”.

Jose remarked after the second session of massage:
“Before experiencing my first massage I was apprehensive, however after it I was so glad I had gone. It eased my back pain, relaxed me and left me with an overall feeling of well being. I understand that people may feel apprehensive, as I did initially, but I strongly recommend they give it a try! The therapist is warm, professional and respects the clients modesty at all times. I appreciate his kindness in devoting his time, energy and skill to the people at Milestone, especially after he’s already done a hard day’s work.”

Sion has a year’s experience of SourceSTAR and stated that: 
“I often felt so tired then I tried SourceStar. It helped me to reduce irritable bowel syndrome (IBS) and feel better and have more energy and not feel so tired. I have the treatment at Solas which feels a safe place and a nice friendly environment. I can also chat to other people and have some lunch. This makes the whole experience even more special and important and gives me a reason to come to Solas”.
Michael has been having Reiki and Massage
“Reiki is great for me. I feel so relaxed, calm and nice when I get it. I also have had massage and it is so good to have a choice of therapies. The therapies are very popular and sometimes I have to wait a few weeks to get an appointment. It is really beneficial to be offered this and to have an hour of treatment, it makes me feel really good about myself and is nice to be pampered”. 
Lisa who has been having Massage
“For years I have never been able to have a good night’s sleep, until I started to have massage. I feel so rested and peaceful afterwards, and most of all my head feels clear. Normally I am awake most of the night with so many thoughts in my head that I am unable to sleep, however after a massage that goes away and I drift into a peaceful sleep”
Elizabeth who has experienced massage therapy indicated that

“Having a massage makes me feel more up beat about myself, I feel able to cope and that I have the energy to tackle life. It really clears my head and helps me focus and move forward with my life. It’s like I am on a buzz. The next day I feel energised and able to do things that I want to do. I always look forward to my next massage. Having the opportunity to have the massage has been wonderful and a new experience for me. Thank you”
Bill shared his experience about Reiki
“I have just had one session so far and this is a totally new experience for me. I did not really understand what Reiki was. However the therapist explained things in clear and helpful detail and afterwards I felt calm and ready to have a good nights sleep”

Linda who received both massage and SourceStar commented that
“I like SourceSTAR, I was surprised how relaxed I was during and after the one hour session. I am looking forward to having more sessions sometime, especially when I am not feeling great or going through a difficult time”

David who used massage said that
“It was really nice. It promotes my health and I have a restful sleep. I have tried Swedish, aromatherapy and reflexology massage and they have all been really good, I just want more and more. The volunteers are wonderful and make such a difference to us, and we get this for free. If I had to pay I would not be able to afford this”.

Tony has tried all the therapies
“It has been wonderful to be able to try all the therapies that are on offer, and then to be able to see what works for me. The volunteers explained everything in detail and let me sample some of the therapies, now I go once or twice a month for aromatherapy massage and SourceSTAR”
Conclusion
There is a high demand for all the therapies, particularly massage in relation to PLWHA. There are some types of complementary therapies which many people have not tried and there is a need to target service users in supplying information about the availability and choices of therapies. Waverley Care is working towards providing a service leaflet with detailed information on all the therapies. The option of having a consultation with the therapist before trying the therapy is offered to all. Therapists are keen to benefit as many people as possible and for all to be able to try the complementary therapies. 
In general the feedback from service users has been very positive and it has had an impact on their feeling of well being and has assisted with helping alleviate some of their side effects. All service users commented that it was wonderful to be offered this service and real appreciation of the time and energy that the volunteer therapists offer.
We need to have further research to understand the interactions between complementary therapy and ARV therapy. This will be helpful for PLWHA to make their choices about which complementary therapy to use. 
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