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Job Description and Person Specification

Job Title: 		Senior Learning and Engagement Officer
Hours of work:	Full-time (35 hours per week). 
Flexible working options are available, with a minimum of 28 hours
Type:	Fixed term contract to 31st March 2027 (Possibility of extension)
[bookmark: _Hlk207893888]Salary:		£37,000 (Pro-Rata)
Holidays: 		37 days, including public holidays (Pro-Rata)
[bookmark: _Hlk207894156]Benefits: 	Flexible working and TOIL Policy • Enhanced sick pay • Enhanced Maternity Benefit • Death in Service benefits • Employer pension (3% employee/6% employer or 4% employee/7% employer) • Cycle to Work Scheme • Recognition agreement with UNISON • Equipment provided for working from home (laptop, phone etc.) • Opportunities for continuous learning and development
[bookmark: _Hlk207894170]Location:		Hybrid working from home/office (Edinburgh or Glasgow)
Reports to:		National Operations Manager


About Waverley Care

Waverley Care is Scotland’s leading HIV and hepatitis C charity. Guided by the voices and experiences of the people we support, our work helps shape vital services and influences national policy on sexual health and blood-borne viruses.

Our vision is a Scotland where everyone living with, or at risk of, HIV and hepatitis C is treated with dignity, acceptance, and respect. Through our services, we create safe spaces where people can connect, share experiences, and build confidence. We work to end isolation and support people affected by HIV or hepatitis C to live well. 

Scotland could be one of the first countries in the world to achieve zero new HIV transmission, and Waverley Care will play an essential role in getting us there.   
 
A positive HIV diagnosis still has the power to knock people off their feet and impact every part of their lives. People living with HIV still carry the burden of decades of discrimination and misinformation about HIV. HIV is treatable, but the stigma and shame surrounding HIV hold people back and make it different to other life-long conditions. Stigma and the fear of an HIV diagnosis still prevent many people at risk getting a test and knowing their status.   

Waverley Care works to challenge this stigma, provide inclusive care, and empower people affected by HIV to become advocates. By joining Waverley Care, you will contribute directly to this mission, helping to support and strengthen communities across Scotland.

We welcome applications from people with lived experience of HIV or hepatitis C to join our team and help shape the future of our services.
 
You can find out more about the work we do at www.waverleycare.org    

About HIV Informed
HIV Informed is a national education resource for Scotland’s health and social care workforce, launched by Waverley Care in December 2025.
It is a free online learning hub designed to:
· Challenge outdated knowledge and misconceptions about HIV
· Provide accurate, up-to-date information on HIV today
· Reduce stigma and discrimination
· Support professionals to deliver inclusive, respectful, stigma‑free care
The learning hub includes structured learning modules, knowledge quizzes to support learning and reflection, engaging videos and lived‑experience content and downloadable learning resources for use in practice and training.
HIV Informed was developed by Waverley Care in partnership with NHS Scotland and people living with HIV and is funded by the Scottish Government.
About the post 
The post of Senior Learning and Engagement Officer offers an exciting opportunity to improve the lives of people living with HIV and plays a vital role in Waverley Care and Scotland's ambition to reach Zero HIV Transmission by 2030 and end stigma. 

This post will work to actively promote and embed HIV Informed within health and social care settings across Scotland. The role will achieve this through delivering short awareness sessions and developing existing resources for frontline staff.

This role would collaborate with health and social care management teams and learning and development teams to support the implementation of HIV informed in workforce development plans. Furthermore, the postholder will attend national conferences, network meetings and stakeholder events. 







About the person

We welcome applications from people with lived experience of HIV, as well as those with professional experience in health, social care, or community engagement. We are looking for someone with:

· [bookmark: _Hlk201219899]A demonstrable interest in, and passion for, improving the lives of people affected by blood-borne viruses (BBVs), in particular people disproportionately affected by HIV
· Excellent interpersonal skills and the ability to develop positive relationships with a range of stakeholders
· Experience in project management and leading in an area of work
· Experience in delivering training, stakeholder relationship development, and engagement
· Experience of working in health and social care learning and development settings
· Excellent written and verbal communication skills appropriate for a wide range of audiences
· Be a strong team player, able to use your initiative and reflect on your practice 
· Interested in development opportunities and further training 

Main duties and responsibilities

Learning and Development 

1. Supporting the implementation and development of HIV Informed, to be suitable for a wide range of health and social care workers
2. Delivery of in-person and online short awareness sessions to demonstrate the use of HIV Informed
3. Facilitate research and gather feedback to identify required updates or improvements for HIV Informed, collaborating with the communications team. Develop monitoring, evaluation and feedback measures for HIV Informed to consider future developments. 

Stakeholder Engagement and Partnership Working

1. Promote the value of HIV awareness, including prevention, treatment and care to the health and social care workforce
2. [bookmark: _Hlk201219877]Attend key health and social care events, including networking events and local and national conferences. 
3. Deliver presentations to health and social care organisations and networks 
4. Develop and deliver information and awareness sessions for health and social care workforces

General

1. Record and keep up-to-date records of all client interventions and service delivery activities on the Waverley Care Database
2. Work with other members of the team to provide the required plans and reports to our funders
3. To participate in a system of support and supervision and to adhere to all Waverley Care policies and practice guidelines
4. Undertake any other duties which may be reasonably required.
Person Specification – Senior Learning and Engagement Officer
	Skills and Experience

	Essential
	Desirable

	Experience in delivering presentations and workshops online and in person

Developing monitoring and evaluation methods to demonstrate impact

Experiences of budget management and planning 

Understanding of HIV and associated challenges
Knowledge of the issues affecting people living with or at risk of BBVs

Strong interpersonal skills, with the ability to develop and manage stakeholder relationships with sensitivity, care, and respect. 
Excellent written and verbal communication skills, with experience creating engaging learning materials. 
Excellent organisational and project management skills, with the ability to multitask, prioritise effectively, and meet deadlines.
Self-motivated and able to work independently while thriving in a collaborative team environment.
Strong problem-solving skills
Proficiency in Microsoft Office (Word, Excel, PowerPoint). 

	Experience of delivering HIV education sessions to a range of stakeholders

Current driving licence and access to a car


	Values and Behaviours

	Essential
	Desirable

	Able to take a proactive, creative and solution-focused approach

A team player with the ability to develop good working relationships with staff, service users and partners 

Self-aware, courteous and respectful of service users and colleagues

Able to take a high level of personal responsibility, delivering work and making decisions independently and appropriately
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